Inspection & Maintenance
A Guide for HAGS Park & Urban Furniture
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1. Introduction
All park and urban furniture should be inspected and maintained in accordance with good practice for
routine and operational inspection, and maintenance.
The HAGS product warranties are only valid if the inspections and maintenance in this document are
followed.
The frequency of inspection will vary with the type of product/materials used and other factors e.g.:
heavy use, levels of vandalism, climate conditions, air pollution, age of product.
Records of inspection and maintenance should be kept by the owner/operator in charge of the
equipment, detailing what has been carried out.
If parts are discovered to be unsafe during inspection and cannot be replaced or corrected
immediately, the product (or parts) should be secured against further use (immobilised or removed
from site).
Important note:
No part of this document is to be copied or re-produced in any form or by any means without the
express written permission from HAGS.
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2. Routine Visual Inspection
A routine visual inspection should be carried out on a weekly base as a minimum. This
should consist of the following as a minimum. In the case where the equipment is under
intensive use or the object of vandalism, a daily check of this kind could be necessary:

Checklist 
 Structure not bending, cracking or loosening.
 No loose or missing fasteners. All bolts, caps and covers are secure.
 No damaged paint, rusting, other corrosion or deterioration and all surfaces are free from sharp
edges.
 Foundation not cracked, loose in ground or exposed due to damage or deterioration of the finished
surface used. Ensure the products have the required stability for expected use.
 All parts are secure and that there is no excessive movement between them which may lead to
finger traps and any other traps
 No rubbish or other hazardous articles on the product or surrounding surfaces e.g. broken glass etc.

3. Operational Inspection
Operational Inspections should be carried out by trained operators with the results
recorded in a permanent log.
If anything is noticed below, please see maintenance procedure further on in this document and the
product install guides that give specific information on parts. Care should be taken that the rate of
wear and time to the next inspection is taken into account.
Each product feature shall be tested with a suitable force to confirm its function.

Checklist 
 Structures not bending, cracking, loosening, excessively corroded. Ensure the products have the
required stability for expected use:
Note: Special attention should be given to;
- products where stability relies on a single structural support.
- the area of the structure just as it enters the ground
 No damaged paint, rusting, deterioration or contamination and all surfaces are free from sharp
edges.
Special attention should be given to:
-the area of the product just as it enters the ground
 Foundation not cracked, loose in ground or exposed due to damage or deterioration of the finished
surface used. Ensure the products have the required stability for expected use.
Note: Special attention should be given to;
- products where stability relies on a single structural support or a linear line of structural supports.
 All fixings are tightened and have no protruding sharp edges. No wear in attachment holes.
 Product and surrounding surfaces are clear of all dangerous objects and rubbish.
 Welds show no visible cracks or corrosion.
 Plastic items including mouldings, plugs etc., are secure and not broken, loose, cracked, sharp
edges, burnt, deformed, due to UV light have any signs of embrittlement or missing.
 All parts are secure and that there is no excessive movement between them that may lead to finger
traps or any other traps.
 Ensure any product use labels and facility signage are still legible.
 No water is accumulated within the products and that all drain holes are open.

Wooden Items
 All wooden items are not broken and have no sharp edges or splinters.
Note: All wooden items are prone to expansion and contraction that may cause temporary splits. This
will depend on climate and temperature variance. Any cracks should be monitored to ensure they do
not grow sufficiently or compromise structural strength.
 Give a detailed check of all timber parts to confirm if any rot/degradation is present that could
compromise its structural capacity.
The recommended inspection method for identifying early signs of degradation in timber is the use of a
small diameter (approx. 3-4mm dia) steel rod with a rounded point. Attempting to insert the device a
number of times at evenly spaced points around the outer face of the post, in the accessible zone
where moisture and oxygen combine in their optimum, in areas under the highest levels of structural
load. The probe shall not easily enter the timber when pushing and there shall be no sign of softness,
when compared with a fresh timber part. Any cracks in the timber can also lead to rot establishing
from the inside.
Care should be taken to not disturb material in the post potentially leading to future acceleration of
degradation. Small pockets of rot do not necessarily mean the post will fail catastrophically in the near
future and any suggested action should be considered carefully by the inspector depending on the
amount and extent of degradation.
For structural wooden parts going direct into ground, care should be taken to ensure the inspection
method and probing is carried out in the zones of the post at the greatest risk of degradation. If the
ground is prone to retaining water or flooding, then extra attention also needs to be taken.
For larger sections of timber intended to offer greater structural stability or timbers raising concern,
more sophisticated test methods such as digital resi-drill inspections are available if considered
necessary.
If any concern occurs, please contact a local timber expert or contact HAGS for further advice. Where
necessary products must be taken out of use, until a further investigation has been completed.
Steel items
 Give a detailed check of all steel parts to confirm if any corrosion/degradation is present that could
compromise its structural capacity.
The recommended inspection method for identifying early signs of corrosion in steel is visual
observation and the use of a small diameter (approx. 3-4mm dia) steel rod with a rounded point.
Attempting to insert the device a number of times at evenly spaced points around the outer face of the
post in the accessible zone where moisture and oxygen combine in their optimum in areas under the
highest levels of structural load. The probe shall not easily enter the steel when pushing and there shall
be no sign of softness.

If areas where the surface coating is broken are detected, special attention should be given as there is
a higher risk of corrosion.
For structural steel parts going direct into the ground, care should be taken to ensure the inspection
method and probing is carried out in the zones of the post at the greatest risk of corrosion. If the
ground is prone to retaining water or flooding, then extra attention also needs to be taken.
For those steel sections intended to offer greater structural stability or those raising concern, more
sophisticated test methods such as ’eddy current’ tests are available if considered necessary.
If any concern occurs, please contact a local structural steel expert or contact HAGS for further advice.
Where necessary products must be taken out of use, until a further investigation has been completed.

Inspection results faults log
Date
Faults noticed

Faults corrected

Faults outstanding
and need further
action
Name
Profession
Signature

5. MAINTENANCE PROCEDURE
Whilst any maintenance is carried out the products must be secured against use and the public
warned of any risks associated with the work.
Any parts replaced must be HAGS original spare parts or comply with HAGS specifications.
See installation instructions for part numbers, part identification and method of disassembly and
assembly.
Clean all equipment once a year unless the provision is within 1500m of the sea in which case it
should be carried out every three months. To remove dirt, mould, contamination, salt deposits etc.
with mild detergent solution (do not use strong solvents or solutions containing chlorinated
hydrocarbons, esters, ketones or abrasive cleaners or polish) using a soft cloth, sponge or brush.
Special attention given to walk areas, handrails, wooden items and horizontal surfaces.
1. Powder coated finish
Periodically, our products should be inspected for mechanical damage, and we recommend that the
powder-coated finish to steel components be cleaned with a mild detergent solution and soft cloth.
This should generally be carried out at least once a year, unless the provision is within one 1500m of
the sea in which case it should be carried out every three months.
Any identified breaks or scratches in coating surface, should be made good within a month:
- any bare metal should be thoroughly abraded with a fine grade sand paper to remove any corrosion
- clean area with a non-aggressive solvent.
- immediately repaint using HAGS touch up paint. Please contact your HAGS representative for further
advice. If bare metal, please use zinc rich primer before top coat.
Avoid any refurbishment work in direct sun or in temperature less than +10 degrees.
Particular attention should be paid to the areas adjacent to stainless steel components where
corrosion on bare steel would be accelerated.
2. Galvanized Steel Components
Any damage or scratches in the coating surface identified should be made good within a month:
- any bare metal should be thoroughly abraded with a fine grade sand paper to remove any corrosion
- clean area with a non-aggressive solvent.
- then immediately repaint using a suitable cold galvanizing application.
Avoid any refurbishment work in direct sun or in temperature less than +10 degrees.

3. Wooden Items
The timber parts should have any sharp edges or splinters removed. Any cracks should be monitored
to ensure they do not grow sufficiently to be a hazard or cause rot.
To keep a good look and extend the life of timber parts it is also important to keep them clean, free of
contamination and review the surface treatment. However, we recommend that wooden items are
checked to ensure their suitability.
a. Hardwood
It is recommended that the hardwood items should be treated if required with a drying wood oil < 30%
dryness. Ensure that all excess oil is removed prior to putting the product back into use. This is
particularly important on seating surfaces to ensure they do not contaminate clothes.
b. Softwood
Maintenance is critical to keep the look and function of the wood. The intervals will depend on use,
place of installation, vandalism etc.
Before maintaining the product you need to judge the status of the surface treatment. If there are
minor mechanical damage and a solid surface layer, please use Wood stain – ‘Glaze system’
(transparent). If there are severe damages to the wood or the surface layer, a ‘Solid colour’ (opaque)
wood stain must be used.
Make sure the surface is clean and free from any loose material or paint cracking.
Do not work in direct sunlight or at temperatures below +10°C.
1. Clean the old surface or damaged area thoroughly with pre-paint cleaner. Rinse carefully with
water. Clean between the boards wherever necessary so that moisture run-off will be effective.

2. Let it dry until the moisture content is not above 18%.
3. Scrape or sand the damaged (dis-coloured) areas to remove loose paint and then apply two coats
of oil primer. Or treat the entire surface. Let it dry between applications.
4. Leave to dry for at least 4 hours at a temp. of +10°C or above.
5. Then apply two coats of solid colour woodstain to the damaged areas. It may be necessary to apply
a final coat to the entire surface. Let it dry between applications.
6. Leave to dry for at least 4 hours at a temp. of +10°C or above.
Although the pigments of our solid colour wood stains have been specially developed to match our
transparent woodstain shades, slight differences may arise, as it is technically impossible to guarantee
a 100% match at all times.
HAGS offer a maintenance kit and touch up paint, which are in accordance with the required safety
specifications. Please contact your HAGS representative for further advice.
4. Plastic components
All HAGS plastic products are UV stabilised to provide a long trouble-free life. However, after extended
UV exposure some colour fading and material embrittlement can be expected. This will vary depending
on the location and orientation of the products, but after a period of 10 years in normal environment,
all products should be regularly checked for signs of embrittlement and replaced as required.

6. RETIRING OLD PRODUCTS
At the end of its working life HAGS products may be dismantled and the component parts sorted by
material type for re-cycling and or disposal.
Please refer to the HAGS installation instructions for erection sequences, tools required and any Safe
Working Practices that may be required.
Once dismantled parts may be sorted by material type:
1. Mild Steel – Powder coated steel parts, etc.

2. Stainless Steel – bolt fixings etc.
3. Galvanised Steel.
4. Thermo plastics – rota-moulded items, post-/bolt caps etc.
5. HPL (High Pressure Laminate) – panels etc.
6. Wood.
7. Aluminium.
HAGS would urge, wherever possible, that parts are passed to on to specialist recycling companies.
Additional information can be found at, for example; https://www.environmental-expert.com
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